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Webinar 
Ways to Participate

Å Please respond to the Poll questions when presented.

Å Ask a question or make a comment.

Å Type in your question in the question panel.

Å Raise your hand and I can try to give you an 

opportunity to speak. 

Å A Q&A time will be provided at the end of the webinar.

Å After the webinar, email me your questions: 

Jamiyansuren@PeregrineGlobal.com
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Presentation Outline

I.   Why soft skills?

Research, challenges, and assessment

II. EvaluSkills

Assess and demonstrate competencies

III. Reporting Capabilities

Continuous improvement



What are professional skills?

Professional skills are value-added skills essential to 

any career:

+ Collaboration and Teamwork

+ Leadership

+ Mentoring

+ Negotiation and Conflict Management

+ Project Management

+ Productive Meeting Management



The Challenge
Soft skills, or workplace skills, are 

vital personal qualities that help 

individuals achieve success in work 

and life. 

Yet, many have struggled to 

objectively measure these personal 

qualities to understand how we can 

better develop them. 



Workplace (Soft) Skills ïWhat We Know

+ 92% of executives consider soft 

skills and technical skills equally 

important ïWSJ, 2016 Employer Survey

+ 60% of HR Managers stated lack of 

soft skills in leadership limits 

company productivity levels ï2018 

Linkedin Survey

+ Soft skills training study at five 

Bangalore factories yielded a 250% 

ROI ïMIT Sloan study, 2018



A 2019 report by the Society for Human Resource Management noted skill shortages in 

new graduates entering the workforce.  

The top missing soft skills were:

+ Problem solving

+ Communication

+ Critical Thinking

+ Innovation and Creativity

+ Ability to deal with complexity and 

ambiguity

+ Adaptability

What Human Resource Managers Say



What Leaders Say

Fortune 500 CEOs said 75% 

of long-term job success 

depends on people skills, 

while only 25% on technical 

knowledge ïStanford Research Institute 

International and Carnegie Mello Foundation, 2019


